Better Hosted Exchange Services

Email has become a fundamental part of business communications. It must be available as close to 100 percent of the time as possible
and should be delivered using the most efficient and economical method available. In addition, for many organizations managing email
internally is becoming a thing of the past. Organizations are finding that the way to ensure better reliability and accomplish lower, more
predictable costs and better management of their email is through the hosted model. With BCI's Hosted Exchange Services you can
ensure your email services are dependable, while reducing your associated costs and expenses.

Benefits

e Elimination of the Expense of Owning and Maintaining the
Exchange Email Server Hardware

e Significant Reduction in the Expense of Managing Exchange
e Reduced In-House IT staff Demands

Strong Physical Security
e Ability to Deploy a Hybrid Solution
e End User Benefits

- Variety of Access Options
e Access to Exchange Expertise - Windows and Mac Support
e Reliable Business Continuity and Data Backup - Mobile Access
e Rapid Deployment and Scaling - Synchronization Across all Platforms
e Deployment Flexibility - Support for Mobility
e Ease of Migration to New Exchange Versions e [owerand More Predictable Costs / Fixed Monthly Rate

e Reduced Impact on Your Network

BCI's Hosted Exchange Services provide secure, fast, reliable, spam and virus filtered email to the desktop, laptop and mobile devices
with guaranteed uptime and Microsoft certified personal technical support. The service is hosted in BCI's cloud, which is physically
located within our world class SSAE 16, SOC 1, Type Il compliant, secure data center. Our Hosted Exchange is the ideal solution for

any organization that wants the benefits of the industry leading collaborative features of Exchange, but without the hardware costs or
management headaches.

We also offer a complete suite of supplemental services including domain name registration/hosting and domain/DNS management,
making us your one stop source for all your email related needs.

Features

e (Complete Access to All of the Industry Leading Collaborative
Exchange Features Including:

- Contact Tools and Sharing

Flexible Mailbox Sizes Starting at 5GB
e Managed Spam and Antivirus Filtering
e Email Archiving

- Calendar and Task Sharing , ,

- Meeting Management e Email Encryption

- Distribution Lists e Personalized Domain Based Email Branding
e Mobile and Web Based Email Access e Qutlook Client Software and Upgrades for Windows and
o Microsoft Certified Personal Technical Support: 24/7/365 Mac Operating Systems
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